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Triodos Bank Depository Receipts are denominated in Euros and have been issued under Dutch law with the cooperation of Triodos Bank. Triodos Bank’s sole shareholder, Stichting Administratiekantoor Aandelen Triodos Bank (SAAT), issues one Depository Receipt per issued share. SAAT is Triodos Bank’s only shareholder to protect its sustainable mission. Depository Receipts are non-convertible and therefore, cannot be converted into shares.
Depository Receipt Holders benefit from the economic rights associated with the shares of Triodos Bank, such as the right to dividends. Since the listing of depository receipts on a multilateral trading facility (MTF) in July 2023, Depository Receipt Holders can request to SAAT a proxy to exercise their voting rights.
If I invest in Depository Receipts, what am I entitled to?A Depository Receipt Holder, someone who has chosen to invest in Triodos Depository Receipts is entitled to the rights associated with the Depository Receipt. These include:
	Dividend Payments
	Participation in Triodos Bank’s AGMs (Annual General Meetings of Shareholders) and EGMs (Extraordinary General Meetings of Shareholders)

To read more about the rights associated with Depository Receipts, go to our Governance page.



What is Triodos Bank's dividend policy?Triodos Bank’s dividend policy aims to give Depository Receipt holders a financial return on their investment. Any dividend payment is dependent on Triodos Bank’s financial results in any one year.
As of the financial year of 2022, the dividend pay-out percentage has been set at 50% of Triodos Bank’s net profit. This percentage assumes business as usual, the Executive Board of Triodos bank may lower or cancel dividend payments should this not align with the best interests of the bank and its mission.



Do Depository Receipts have voting rights?Each Depository Receipt Holder may, for each General Meeting, exercise the voting rights attached to the Shares by requesting a voting proxy from SAAT. SAAT will not vote on any of the Shares it holds unless a Depository Receipt holder actively requests SAAT to exercise the voting rights.
If SAAT exercises such voting rights, it will do so independently and guided by Triodos Bank’s ethical goals and mission, its business interests, and the interests of the Depository Receipt Holders and other stakeholders.








Details and price



Depository Receipts
EUR 33.50
Trade price on 03/04/2024







Details of depository receipts



Details
	Inception date	30 Jun 1980
	Depository receipt count
 as of 30/12/2022	14,467,055.15
	Domicile	Netherlands
	Legal status	Stichting Administratiekantoor Aandelen Triodos Bank
	Supervisor	DNB
	Price on 03/04/2024	EUR 33.50
	Currency	EUR




 




Dividend
	Payment date	Amount per Depository Receipt (EUR)
	02/06/2023	1.76
	13/10/2022	1.36
	27/05/2022	1.80








The General Meeting of Triodos Bank decides each year whether profits are distributed to Depository Receipt Holders. That may be as a stock dividend (issued against the share premium reserve), or a cash dividend. In case both options are offered Depository Receipt Holders can choose to receive the dividend in cash or in stock dividend.

















Relevant documents



Triodos Bank has published an Information Memorandum in relation to the listing of the Triodos Bank Depository Receipts on the MTF platform. On the basis of the Information Memorandum, Triodos Bank has also published a Retail Brochure. This Retail Brochure should be read as an introduction and only be considered in combination with the Information Memorandum. The Retail Brochure has also been translated into several languages, in case of discrepancies between versions, the English language Retail Brochure should be considered leading. 
In addition to the documentation available below, we publish Annual Reports, Half Year Reports and Pillar 3 reports. These can be found in the Financial reporting section of this website.
We also developed processes and policies, and implemented laws, to both meet our obligations and reflect our mission. In addition, we have a number of principles that guide and support our day-to-day decision-making. The governance documents can be found in the Governance section of this website.




Prospectus, reports and supporting documents



Prospectus
	Triodos Bank Information Memorandum3 MB, PDF

	Triodos Bank Supplement to Information Memorandum133 KB, PDF

	Announcement accompanying the publication of the Information Memorandum118 KB, PDF

	Retail Brochure (EN)1 MB, PDF

	Prospectus 2020821 KB, PDF

	Samenvatting prospectus 2020269 KB, PDF

	Principles for facilitating transactions in Depository Receipts of shares174 KB, PDF



Other
	Pro forma IFRS consolidated Financial Statements 2019556 KB, PDF

	Historic overview DR trading buffer311 KB, PDF

	Slides informatiebijeenkomsten 15/17 februari 20221 MB, PDF

	Stakeholder Research277 KB, PDF

	Triodos Response to VEB3 MB, PDF









Information for professional investors
Triodos Bank published both a company presentation and analyst coverage on its website for professional investors. These documents are not suitable for retail investors. By clicking on the plus symbols below, you confirm that you are a professional client in accordance with Annex II of the EU Directive 2014/65.
I confirm that I am a professional clientCompany presentation
 On the 6th of April, 2023, Triodos Bank published a company presentation for professional investors on its website, this presentation is not suitable for retail investors.
	Download company presentation for professionals

Analyst coverage
 The research below is commissioned by Triodos Bank N.V. and is intended only for EEA or UK institutional and professional investors. It is not directed at non-professional or retail investors.  
	Degroof Petercam – Download Half Year 2023 results report published 13 October 2023
	Degroof Petercam – Download initiation report published 3 April 2023

Next to the commissioned research, ABN AMRO has made a research report which is only available to ABN AMRO clients.








Onboarding at Captin



To trade in Triodos Bank Depository Receipts on the Multilateral Trading Facility (MTF) operated by Captin, you will need to have a Captin trading account. The three steps below outline the onboarding process to be able to submit buy or sell orders on the MTF platform.



	Verify your Captin account
DR holders will receive an email from Captin on behalf of Triodos with an explanation on how to log in to the secure platform to be able to view your personal details and your holdings.

Step 1


	Opening a trading account with Captin
After step 1, you will receive an email from Captin on how to open a trading account and go through the identification process.

Step 2
 Learn more 



	Start trading
After completing step 2, you will be able to trade Depository Receipts on the MTF.

Step 3
 Learn more 





The video below explains in more detail how the onboarding process works. Choose the subtitles in your preferred language in the video.






If you have any questions or are experiencing problems with onboarding or your Captin account, please visit the Captin support page.
 The Captin team will be happy to support you.
Contact Captin support




 Close pop-up Identification process at Captin



To complete the identification process successfully, you will need to take a photo of both your identification document and your face. These videos will guide you go through the steps of the identification process on your smartphone. Keep your smartphone and identification document at hand, we recommend watching these instructional videos on your laptop or desktop.
You can use your passport or identity card as your identification document to follow the identification process. However, if you are a UK resident, the only permitted identification document’s is your passport or driving license.




Instructional videos



Please choose the instructional video that matches the identification document you have chosen.



Passport






Identity card / UK driving licence







Close Close pop-up How to trade



After opening a trading account with Captin, once trading resumes you will be able to buy or sell Triodos Bank Depository Receipts. The instruction video below takes you step by step through how you can submit buy or sell orders for Triodos Bank Depository Receipts. Choose the subtitles in your preferred language in the video.
Please note: This video explains how to submit a buy or sell order. However, in the UK Depository Receipt holders only can sell their Depository Receipts and trades will be subject to foreign exchange rate. For UK specific information, please see www.triodos.co.uk/dr.







Below you’ll find characteristics which reflects some key features of trading in Triodos Bank Depository Receipts of the MTF platform. Read the Information Memorandum, the supplement to the Information Memorandum and Captin Trading Rules for complete and detailed information. 
Please note: in the UK Depository Receipt holders only can sell their Depository Receipts and trades will be subject to foreign exchange rate. For UK specific information, please see www.triodos.co.uk/dr. 
[image: alt] 
On Captin’s website you can find further relevant documents and more detailed information, for example, an “Instruction Guide” to help you through the process of submitting an order once trading resumes, and an overview of frequently asked questions (FAQs). In addition, Captin’s website also provides contact information should you need support in any of the above mentioned steps.





CloseInformation Archive






Information Archive



5 July 2023 – Tradability in Triodos Bank Depository Receipts restored
Today the tradability in Triodos Bank Depository Receipts (DRs) has been restored. During the first trading round today, buy and sell orders in the order book have been matched based on the transaction price at which the highest trading volume could be executed. Captin has announced that a total number of 20,497.7662 DRs have been traded against a transaction price of €50.00 per DR.
	Read the Press Release

28 June 2023 – Message to DR Holders – Opening order book MTF
Triodos Bank informs Depository Receipt Holders about the opening of the order book in Triodos Bank Depository Receipts on a Multilateral Trading Facility (“MTF”) facilitated by Captin. This enables current Depository Receipt Holders and prospective new investors who have opened a trading account with Captin to place buy or sell orders until the order book closes at 14:00 (CET) on 5 July.
Trading in the Triodos Bank Depository Receipts on the MTF takes place by way of a weekly auction. Captin is required to safeguard orderly trading conditions on the MTF. In case there is a significant price movement, Captin may be required to temporarily halt or constrain trading. These trading halts must have appropriate parameters to make sure that significant price movement can be detected. The parameters used by Captin are a certain percentage above and below the latest transaction price. For the first trading round, the parameters of the trading halts are given the extraordinary circumstances set at 50%. The combination of this percentage above and below the latest transaction price results in a price bandwidth. This percentage and any subsequent amendments will be published by Captin on its website.
At the start of the first auction round, there is not yet a previous transaction price. To enable Captin to determine a price bandwidth for the first trading round a technical listing mid-price has been applied. The technical listing mid-price is EUR 60.00, based on the earlier announced estimated economic value of a Triodos Bank depository receipt as per 1 January 2023. The technical listing mid-price serves to enable the orderly start of the trading process and cannot be considered a prediction with respect to the market price of the Depository Receipts on the MTF.
20 June 2023 – Message to DR Holders – Expected opening order book MTF
Triodos Bank informs Depository Receipt Holders (DR Holders) about the expected opening of the order book on 28 June 2023 and about important milestones prior to the first day of trading on Captin’s Multilateral Trading Facility (MTF). Furthermore, some instructions concerning placing orders are highlighted as well as the latest practical information for DR Holders.
	Read the message to DR Holders

20 June 2023 – Order Book for trade of Depository Receipts on MTF expected to open on 28 June 2023
Triodos Bank takes the next step in restoring tradability in Triodos Bank Depository Receipts (DRs) in June 2023. The order book for trade is expected to open on 28 June 2023. The initial trading round is expected to commence on 5 July 2023 marking the official moment of listing of DRs on Captin’s Multilateral Trading Facility (MTF). 
	Read the Press Release
	Download the Information Memorandum 2023
	Download the Supplement to the Information Memorandum

20 June 2023 – Triodos Bank expects substantially higher net profit over first six months 2023
In view of the anticipated listing of the Depository Receipts of Triodos Bank on Captin’s MTF, we believe it is in the interest of all existing and potential new investors to ensure that they can base their investment decisions on the most up-to-date information.
	Read the Press Release

14 June 2023 – Video on demand Recording of Info-webinar for Depository Receipts Holders 6 June 2023
On 6 June, almost 2000 Depository Receipts Holders of Triodos Bank (DR Holders) attended the info-webinars for DR Holders. The recording of the webinar, originally conducted in Dutch with simultaneous translations into English, French, German and Spanish, are available via www.triodos.com/drhwebinars.
1 June 2023 – Update MTF - Annual General Meeting 26 May 2023
In this update Triodos Bank informs Depository Receipt holders about the update on the process towards MTF-listing that was provided during the AGM of 26 May as well as about supporting information materials recently published. Among those the tutorial video on trading is highlighted.
	Read the update

25 May 2023 – Retail Brochure: now available in multiple languages
On 17 May 2023, Triodos Bank published a Retail Brochure for Retail Investors. As of 25 May, 2023, this Retail Brochure is now also available in multiple languages. Please see below links to download the Retail Brochure in Dutch, French, and German, as well as English. This Retail Brochure should be read as an introduction to the Information Memorandum. Throughout this Retail Brochure, the Information Memorandum should be regarded as leading, both in content and as a complete overview of relevant information and risks.
	Download the retail brochure (English)
	Download the retail brochure (Dutch)
	Download the retail brochure (French)
	Download the retail brochure (German)
	Download the Information Memorandum 2023

 
22 May 2023 – Online information meeting for Depository Receipt holders on 6 June 2023 
Depository Receipt holders (DR holders) are invited to attend the online information meeting (webinar) on Tuesday 6 June 2023.
DR holders will be provided with an update for the expected listing of the Depository Receipts on the Multilateral Trading Facility (MTF) platform and what this means for both DR holders and the bank. The bank's Executive Board members Jeroen Rijpkema and Jacco Minnaar will also address where Triodos Bank stands based on what is communicated earlier with the publication of the annual results, the information published in the Information Memorandum (3 April 2023) and the information we will share with you during the coming Annual General Meeting of 26 May.
  
17 May 2023 – Retail Brochure
On 17 May 2023, Triodos Bank published a Retail Brochure for Retail Investors. This Retail Brochure should be read as an introduction to the Information Memorandum. Throughout this Retail Brochure, the Information Memorandum should be regarded as leading, both in content and as a complete overview of relevant information and risks. 
	Download the Retail Brochure
	Download the Information Memorandum 2023

 
26 April 2023 – Important update on the MTF-listing
In this update Triodos Bank provides information on the progress of preparations towards the listing and invites Depository Receipt holders who would like to trade as of the planned moment of the MTF-listing (end of June) to commence the trading account opening procedure with Captin no later than 15 May 2023.
	Read the update.
	Visit support.captin.com to access the support Captin offers.

6 April 2023 – Publication of company presentation
On the 6th of April, Triodos Bank published a company presentation for professional investors on its website, this presentation is not suitable for retail investors. By downloading the file below, you confirm that you are a professional client in accordance with Annex II of the EU Directive 2014/65.
I confirm that I meet, or the organization/company I represent meets the definition of a "professional client" in accordance with Annex II of the EU Directive 2014/65.
	Download company presentation for professional clients

3 April 2023 – Information Memorandum 2023
On the 3rd of April, Triodos Bank issued a press release announcing the publication of its 2023 Information Memorandum ahead of its upcoming listing of Depository Receipts on an MTF platform.
	Read the Press Release
	Download the information Memorandum 2023
	Announcement accompanying the publication of the IM

23 March 2023 – Meeting Depository Receipt holders of SAAT votes for ‘one share one vote’
During the Meeting of the Foundation for the Administration of Triodos Bank Shares (SAAT) on 23 March 2023, the depository receipt holders voted on the new voting policy. Read the press release here.
21 March 2023 – Letter 16 March 2023 adressed to SAAT, concerning distribution payment/choice of form of distribution
Read the letter here.
16 March 2023 – Triodos Bank’s reaction on ruling Enterprise Chamber
We have taken note of the ruling of the Enterprise Chamber, in which the Enterprise Chamber has ruled in line with our reasoning and rejected the request for an investigation.
The Enterprise Chamber has motivated its judgment in an extensive ruling. We will study this ruling carefully. We will continue to work closely with all our stakeholders, including the depository receipt holders, to realise the listing on an MTF and to restore tradability of the depository receipts.
13 March 2023 – Video on demand Recording of Info-webinars for Depository Receipts Holders 8 & 9 March 2023
On 8 and 9 March, almost 2000 Depository Receipts Holders of Triodos Bank (DR Holders) attended one or more of the four info-webinars for DR Holders. The recording of one of the English spoken sessions is available via www.triodos.com/drhwebinars.
Other useful links for your information:
	The presentations of the speakers of the info-webinars of 8 & 9 March.
	Proposed options to change SAAT’s voting policy.
	Letter to DR Holders by the Chair of SAAT, with additional explanation on the proposed options to the voting policy.

1 March 2023 – Updated overview of steps towards listing on MTF
We've updated the infographic illustrating the overview of steps towards MTF listing to better reflect the phased approach used by Triodos Bank and Captin while moving forward.
 The view on the more detailed preparatory and decision-making process has been updated with the more concrete dates and timelines as currently foreseen.
23 February 2023 – Online information meetings for Depository Receipt holders on 8 & 9 March 2023
Depository Receipt holders (DR holders) are invited to attend one of the online information meetings (webinars) on Wednesday 8 or Thursday 9 March 2023.
 DR holders will be provided with an update on the preparations for the listing on the Multilateral Trading Facility (MTF) platform, including insights in the trading practices on the MTF as well as on the proposed options regarding SAAT’s voting policy. In a letter to DR holders, the Chair of SAAT gives additional explanation on the proposed options to the voting policy.
1 February 2023 – Letter to Stichting Certificaathouders Triodos Bank
You can find the full letter (in English) with answers to questions and comments regarding registration with Captin and opening a trading account here.
13 January 2023 – Letter to Stichting Certificaathouders Triodos Bank
You can find the full letter with answers to questions about the estimated economic value of depository receipts (in English) here.
23 December 2022 - Triodos Bank comments on a hearing by the Enterprise Chamber of the Amsterdam Court of Appeal
On Thursday, December 22, 2022, the Enterprise Chamber of the Amsterdam Court of Appeal heard a request from the Stichting Certificaathouders Triodos Bank (SCTB) for an inquiry into certain policies of Triodos Bank. The ruling is expected in the first quarter of 2023. In addition, the President of the Enterprise Chamber called on the parties to find a solution for the dispute together before the final ruling. Read the article.
21 December 2022 - Announcement of the estimated economic value of depository receipts as of 1 January 2023
As Triodos Bank is a Dutch financial institution, part of its legal reporting requirements is to periodically submit data of fiscal relevance to the Dutch Tax and Customs Administration. Due to this legal reporting requirements, the economic value, or ‘fair value’, of Triodos Bank depository receipts must be determined as per 1 January 2023. As there is currently no trading in the depository receipts, the economic value can only be estimated. Today we issued a press release announcing the estimated economic value of certificates as of 1 January 2023. Read the press release.
12 December 2022 - Announcement to the Dutch depository receipt holders
On Monday 12 December, Triodos Bank sent an announcement to the first group of Dutch depository receipt holders that they will be invited by Captin, on behalf of Triodos Bank, to login on the MTF platform operated by Captin and to open a trading account with Captin. Take a look at www.triodos.nl/certificaathouders (section 'Laatste informatie'). Here you will find the announcement in Dutch or read the copy in English.
12 December 2022 - Update to overview of steps
We have done a minor update to the infographic to better reflect the phased approach used by Triodos Bank and Captin to invite depository receipt holders to log-in and go through the onboarding process on the MTF platform.
9 December 2022 - Phased approach
From December 2022, we will invite depository receipt holders to access the register of depository receipt holders managed by Captin, on behalf of Triodos Bank. We will do this in a phased approach per country, starting with The Netherlands.
30 November 2022 – Follow-up steps towards listing on MTF
Trading in Triodos Bank depository receipts will take place in a different way in the future. During the EGM on October 11th 2022, it was indicated that depository receipt holders would be informed in more detail about the follow-up steps and decision-making moments that will take place towards listing on the MTF. As announced earlier, Captin will be our partner to facilitate the trading platform. Please click here for the illustrated overview of steps towards listing. Or view the more detailed preparatory and decision-making process toward listing, as currently foreseen. The listing of the depository receipts on the MTF and the opening of trading accounts between depository receipt holders and Captin will, in due course, make trading in depository receipts possible again. This will allow us to continue to work together for positive societal impact. Which in today's world, seems more necessary than ever.
14 October 2022 - E-mail to DR holders about the upcoming changes around your Triodos depository receipts
Triodos Bank has sent an e-mail with an update on the preparations for listing depository receipts on a MTF to all DR holders. This e-mail contains the upcoming changes with important steps in the coming month. It also includes an animation video with a brief explanation of the transition to the MTF.
11 October 2022 – SAAT approves listing on MTF in principle
Triodos Bank N.V. announced that its Extraordinary General Meeting (EGM) and SAAT meeting on 11 October 2022 have adopted all proposals on their respective agendas. Read the press release.
9 October 2022 – Triodos Bank regrets escalation, asks the Enterprise Chamber to reject request for investigation
Triodos Bank has been informed that the Stichting Certificaathouders Triodos Bank (“Stichting”) has filed a petition with the Enterprise Chamber of the Amsterdam Court of Appeal (“Enterprise Chamber”). The Stichting has asked the Enterprise Chamber to order an investigation. Triodos Bank regrets this escalation and will ask the Enterprise Chamber to reject the request. Please see our press release for more information.
6 October 2022 – Letter to Stichting Certificaathouders Triodos Bank
You can find the full letter (in Dutch) here.
3 October 20022 – Reply on letter Stichting Certificaathouders Triodos Bank
You can find the full letter (in Dutch) here.
18 August 2022 – Half Year Results 2022
Triodos Bank presented the half year results 2022. Please see our press release for more information.
 Further, Triodos Bank's CEO, Jeroen Rijpkema has provided additional context for Triodos DR holders in his email distributed to DR holders today.
 Reference is made to the following document in the above-mentioned email: Overview of communication regarding Triodos DRs.
18 August 2022 – Triodos Bank's reply to letter from Stichting Certificaathouders Triodos Bank
You can find the full letter (in Dutch) here.
1 August 2022 – Triodos Bank proposes an extraordinary dividend of EUR 1.01 per Depository Receipt and withdraws restricted buyback programme.
Read the full announcement here.
22 July 2022 - Triodos Bank's response to further questions from the Dutch association of shareholders
On 4 May 2022, the Dutch association of shareholders (European Investor-VEB) again asked Triodos Bank questions about the Depository Receipts. Triodos Bank responded to this letter in writing on 27 June 2022. On 6 July 2022, the Chairs of the Executive Board and Supervisory Board of Triodos Bank met with the directors of the VEB to discuss both letters. Both parties agreed to publish these letters simultaneously.
24 May 2022 – During het Triodos Bank N.V. AGM on 20 May, the Executive Board provided an update on the implementation of the restricted buyback programme.
Read the transcript of that update here (PDF).
29 March 2022 – Triodos Bank General meeting adopts proposal for restricted buy back programme for Depository Receipts.
Read the press release here.
25 March 2022 - Triodos Bank's response to questions from the Dutch association of shareholders
On 17 March 2022, the Dutch association of stockholders (European Investor-VEB) asked Triodos Bank questions about the Depository Receipts. Triodos Bank responded to this in writing on 25 March 2022.
15 February 2022 –   Triodos Bank presents details of the restricted buyback programme of Depository Receipts
Triodos Bank presents details of the restricted buyback programme of Depository Receipts. Please see our press release.
21 December 2021 –   Triodos Bank to pursue listing on a Multilateral Trading Facility.
On 21 December 2021 Triodos Bank has published a press release to announce the decision to pursue a listing on a Multilateral Trading Facility. Please see our press release for more information
28 September 2021 – Extraordinary General meeting 2021
On 28 September 2021 Depository Receipt holders were invited to attend the Triodos Bank Extraordinary General Meeting (EGM) and the Meeting of Depository Receipt Holders of the Foundation for the Administration of Triodos Bank Shares. You can find the recording of this event & other relevant documents here.
23 August 2021 - Half Year Results 2021 Webcast
On 23 August 2021 Depository Receipt holders were invited to attend a webcast where Triodos Bank CEO Jeroen Rijpkema and CFO André Haag presented the Half Year Results 2021 and answered questions from Depository Receipt holders.
24 March 2021 - Year Results 2020 Webcast
On 18 March 2021 Depository Receipt holders were invited to attend a webcast where Triodos Bank CEO Peter Blom and CFO André Haag presented the Year Results 2020 and answered questions from Depository Receipt holders.
5 January 2021 - Trading of Triodos Bank Depository Receipts suspended
On 5 January 2021 Triodos Bank has suspended the possibility to buy and sell Triodos Bank Depository Receipts. Please see our press release for more information. 
13 October 2020 - Gating amount changes
On 13 October 2020, Triodos Bank resumed trade of its Depository Receipts. Since then Depository Receipt holders have been able to buy and sell Depository Receipts.
The pattern of sales and purchases that is emerging demonstrates that there is both an appetite to sell as well as to buy new DRs. The level of sell orders is not yet fully compensated by the level of buy orders. The second wave of COVID-19 infections, more severe and sooner than expected, is understandably an important factor for many DR-holders when considering whether to buy or to sell. 
To facilitate transactions in a controlled way, the total value of Depository Receipts that may be offered for sale by any Depository Receipt holder can be restricted. In order to create more time for new purchases to materialise and to restore a balanced trading pattern, Triodos Bank has decided to restrict the maximum value of the weekly amount that may be sold per investment account. From Tuesday 27 October 2020, 9.00 hrs CET, the maximum value of the amount of Depository Receipts which can be sold per investment account per week is set at EUR 1,000. 
We will monitor the sales and demand patterns carefully and may change this amount again in future. There is no restriction on buy orders.
6 October 2020 - Information to Depository Receipt holders regarding new prospectus and re-opening of trade
Triodos Bank has published a new prospectus and will reopen trade in its Depository Receipts of ordinary shares on Tuesday 13 October 2020, at 9.00 hrs CEST. Please see our press release for more information.
28 September 2020 - Update on trading facilities for Depository Receipts
On 21 August 2020 Triodos Bank published its Half Year Results 2020. In addition to this important information for investors, a new prospectus is required to resume trading in depository receipts. This prospectus has been formally adopted by the AFM on 24 September 2020.
During the approval process for the new prospectus, a number of improvements to the distribution process were identified. These changes are being addressed currently and Triodos Bank is making the final preparations. Depository Receipt holders will be personally informed in the coming weeks about the date of reopening via a letter or e-mail.
24 August 2020 - Half Year Results 2020 Webcast
On 24 August 2020 Depository Receipt holders were invited to attend a webcast where Triodos Bank CEO Peter Blom and CFO André Haag presented the Half Year Results 2020 and answered questions from Depository Receipt holders.
8 July 2020 - Triodos Bank's response to questions from the Dutch association of shareholders
On 24 June, the Dutch association of stockholders (Vereniging van Effectenbezitters, VEB) asked Triodos Bank questions about the suspension of trading in Depository Receipts. Triodos Bank responded to this in writing on 8 July.
18 June 2020 - Depository Receipts update
We have recently shared an update on the reopening of trade in depository receipts with existing  Depository Receipts Holders.
The full text of this update can be found here.
1 April 2020 - No dividend payment in 2020
Triodos Bank N.V. has decided not to distribute the 2019 dividend on its Depository Receipts. The decision to revise its dividend proposal of 18 March 2020 has been taken in a direct response to the recommendation made by the European Central Bank and De Nederlandsche Bank (DNB) on 27 March to all banks, not to pay out dividend in order to prioritise supporting the real economy by lending to customers during the COVID-19 pandemic. Therefore, no proposals to pay out dividend will be made at the upcoming Annual General Meeting of Triodos Bank N.V. Please see our press release for more information.
18 March 2020 - Temporary closure of trading of Triodos Bank Depository Receipts
Triodos Bank has temporarily suspended the possibility to buy and sell Triodos Bank depository receipts due to the uncertainty the COVID-19 Pandemic has created in the economy. We intend to resume trading once the impact of this pandemic has become clearer. Please see our press release for more information.

Triodos Bank's latest press releases can be found here.
 More information on the past and future AGMs can be found here.
 The latest online Annual Report can be found here.

 Post trade information depository receipts 2021
In 2021 the trading in depository receipts was suspended from 5 January 2021 onwards.











Frequently asked questions



We've answered all frequently asked questions. Click the button below for all questions, sorted by subject.
 Open FAQ 


 Close pop-up Frequently asked questions



Trading on the MTF



Which fees does Captin charge for buy/sell orders?The standard fee per sell or buy order placed is EUR 5.00. (1) (2)
 The execution fee per sell or buy order executed is 0.30% of the transaction amount.(2)
(1) The standard fee will be applied from 01.07.2024. Until the end of June 2024 the Captin will not charge the standard fee.
 (2) If an order is executed in several parts at different moments, the standard fee will be charged in full only once. The execution fee will be charged once for each partial execution.
Captin does not apply charges for holding an account.



Apart from transaction costs, are there any other costs linked to my Captin trading account?For transfers of Depository Receipts that are not resulting from a transaction, Captin charges EUR 50.00 per booking to the transferring party. Examples of transfers that are not the result of a transaction include, without limitation, transfers pursuant to gifts, divorce or inheritance.
Captin does not apply charges for holding an account.



Is it necessary to have a trading account if you don't want to trade?No, if you do not wish to trade then it is not needed to open a trading account. If at a later stage you would like to trade, then you can use the invitation sent to you by Captin to start the account opening process. Or visit onboarding.captin.com/register were you can open a trading account . 



How does trading take place on the Captin MTF-platform?Once Depository Receipt holders have a trading account with Captin, they have access to the Captin online platform where they are able to register buy and sell orders.
When giving a trading order Depository Receipt holders need to specify the number of Depository Receipts they want to trade and at what price level. This is in order to protect them from trading at “any price”.
Before a buy order is possible, the money for the order must be transferred to the Depository Receipt holders' trading account with Captin.
Likewise, Depository Receipt holders can only sell Depository Receipts that are registered in their trading account.



How is the price determined?The market price - also called auction price - is determined based on the highest volume of possible trades, in other words the auction price is set at the price at which the most Depository Receipts can be traded.



How are transactions settled?The auction price is set at the price at which the most Depository Receipts can be traded. If not all orders can be executed, each order eligible for execution gets an execution in proportion to the size of the order. In other words: pro rata.
Orders that are not executed, either in whole or in part, stay in the order book until they expire, or are cancelled. Those orders that are not cancelled and not settled are valid until the end of the month following the month in which they are made. Meaning: an order submitted on 15 February and not cancelled is valid until 31 March (that day included). After this time, an order must be re-submitted.



What is a Limit Order? A limit order is an order to buy or sell a financial instrument with a restriction on the maximum price to be paid (limit buy orders) or the minimum price to be received (limit sell orders). If the order is filled, it will only be at the specified limit price or better.
Trading in Depository Receipts on the MTF is only possible using limit orders. A buy limit order can only be executed at the limit price or lower, and a sell limit order can only be executed at the limit price or higher.



Does Triodos Bank apply transaction costs when I transfer money to my Captin Trading account?Within the Single Euro Payments Area (SEPA) fees are not applied to money transfers. Please note: Triodos Bank is not involved in transactions conducted on the MTF.



I am an existing DR holder and my residence is outside Belgium, Germany, Spain, The Netherlands, Finland, France, Luxemburg, Poland, and is not in the USA, can I apply for a Captin trading account and trade in Depository Receipts on Captin’s MTF?It depends whether Captin would classify you as a retail investor or as a professional investor.
For existing retail investors:
If your country of residence is not Belgium, Germany, Spain, The Netherlands, Finland, France, Luxemburg, Poland and is not the USA, you can apply for a Captin trading account. The terms of the Captin trading account, however, will only facilitate the submission of sell orders, not buy orders.
For existing professional investors:
If your country of residence is Belgium, Germany, Spain, The Netherlands, Finland, France, Luxemburg, Poland, the United Kingdom and is not the USA, for a Captin trading account. The terms of the Captin trading account will facilitate the submission of sell orders and buy orders.




Does the possibility to buy and sell Depository Receipts via Captin’s MTF platform depend on my country of residence?Yes, it does. More accurately, it depends on your country of residence and whether Captin would classify you as a retail investor or as a professional investor. Captin is licensed to provide services to investors in certain countries in the European Union, including Norway, Liechtenstein and Iceland. In addition, the type of services offered by Captin in a specific country also depends on the classification of an investor as retail investor or professional investor.
Currently, Captin offers the following services:
	Belgium, Germany, Spain and the Netherlands: buy and sell orders offered to retail investors and professional investors;
	United Kingdom: sell orders offered to retail investors, buy and sell orders offered to professional investors;
	Denmark, Sweden, Norway and Italy: buy and sell orders offered to professional investors;
	Other countries in the European Union: sell orders offered to retail investors and professional investors.









Captin



Who is Captin?Captin B.V. is the provider of the Captin Trading Exchange (CPTX) and has been selected as the provider of Triodos Bank's Depository Receipts trading platform. Through the trading platform, Depository Receipts holders are able to trade. The price of the Depository Receipts is determined by supply and demand. Captin is a licensed Dutch financial institution and is supervised by the Netherlands Authority for the Financial Markets (AFM) and De Nederlandsche Bank (DNB).
> Read more about Captin



What personal data is shared with Captin?To carry out its role as administrator of the register of depository receipt holders, Triodos shared the register with Captin. The register contains the names, addresses (including e-mail address if known), gender, date of birth and the position in Depository Receipts of all Depository Receipts holders.



What is the legal basis for data exchange with Captin?Captin and Triodos Bank have entered into a Cooperation and Services Agreement.
As an annex to this agreement, Triodos and Captin also agreed on a Data Processing Agreement in compliance with relevant laws and regulations. This data processing agreement outlines the data processing that Captin carries out on behalf of Triodos to manage the register of Depository Receipts. This is the legal framework for delegating the management of the register of Depository Receipt holders to Captin, as approved by SAAT at the EGM on 11 October 2022.
Triodos Bank does not share any further data with Captin.



Why was Captin selected as the most suitable partner?In selecting MTF providers, Triodos Bank carefully compared MTF companies operating in the Netherlands. The choice of Captin was based in part on its size, experience in facilitating relatively large numbers of investors, financial stability and data security systems. Captin is an experienced and flexible provider of customised MTF solutions and, in our opinion, the right partner to re-enable the tradability of Depository Receipts.



What is the role of Captin ?(1) On behalf of Triodos Bank, Captin administers the register of Depository Receipt holders. In this role, Captin allows investors to access their Depository Receipts on the platform, even for those investors that do not open a trading account.
 (2) For those investors that choose to open a trading account, Captin acts as the trading venue for Depository Receipts.



How can the trading account be closed having sold all of my Depository Receipts?Upon your written request, Captin will close your account, provided there are no remaining Depository Receipts safekept, or outstanding balances on your account. Your personal details will be kept on archive for the minimum legally required period and deleted thereafter.








MTF - General questions



What is a Multilateral Trading Facility (MTF)?A Multilateral Trading Facility (MTF) is a type of European Union trading venue, i.e. an exchange where financial instruments are traded by investors. Just like traditional stock exchanges, MTFs are regulated and supervised by regulatory authorities.



Is there a sufficient number of people available in the customer contact centres at Captin and Triodos to answer telephone queries?We carefully monitor waiting times at customer contact centres, both at Captin and Triodos, and scale up capacity where necessary.








Onboarding



To trade in Triodos Bank Depository Receipts on the Multilateral Trading Facility (MTF) operated by Captin, you need to have a Captin trading account.



Does Captin MTF-platform have access criteria, or is the trading platform open to all?Captin follows the AFM's (Autoriteit Financiële Markten - the Dutch Authority for Financial Markets) licence holder rules and goes through a customer due diligence process (know your customer) with anyone wishing to open a trading account, as is mandatory for a financial institution.



Does a Captin client have to complete a knowledge & experience test when opening a trading account with Captin?Yes, Depository Receipt holders must complete a knowledge & experience (K&E) test. The K&E test needs to be taken by the Depository Receipt holder prior to their first transaction on the platform.



Opening a trading account with Captin entails the dematerialization of Depository Receipts. Can I undo that step?Opening a trading account with Captin entails the dematerialization of Depository Receipts and the incorporation of the Depository Receipts in Euroclear's collective deposit. 
Opening a trading account is an important and necessary preparatory step to participate in trading on the MTF platform.
The dematerialization of the Depository Receipts cannot be reversed.



How do I know if my onboarding is successful?You know onboarding is successful by viewing your status in the onboarding process via onboarding.captin.com. Please check your status in the screen when you log in to Captin.



Where can I get help with onboarding at Captin?You can get help at support.captin.com. There you find answers to frequently asked questions, and the information to contact Captin.



Opening a trading account at Captin takes several steps and can take some time. Why?Prior to the opening of a trading account and thus entering into an account relationship with Captin, the Depository Receipt Holder must complete an identity verification, authorization and Customer Due-Diligence (CDD) process.
CDD is a regulatory requirement for all relationships with financial institutions and constitutes part of anti-money laundering (AML) and "Know-Your-Customer" (KYC) directives.



My trading account with Captin was opened prior to April 3rd, 2023. Do I need to agree to any additional documents before I can trade on the MTF?If your trading account with Captin was opened prior to April 3rd, 2023, as part of the account opening process you agreed to two documents: 1. the Captin Broker – Investment Agreement & Investment Conditions, and 2. the Power of Attorney for the transfer of Depository Receipts.
 However, before you can actually trade, you are requested to agree to two additional documents: 3. the Captin Multilateral Trading Facility Rule Book and 4. the Captin Trading Rules.
The Rule Book outlines Captin’s general rules and procedures for fair and orderly trading on the MTF and for the efficient execution of orders, while the Trading Rules contain practical instructions and specific rules with regard to the trading of the Depository Receipts on the MTF. (See Information Memorandum p 119)



My trading account with Captin was opened after April 3rd, 2023. Do I need to agree to any additional documents before I can trade on the MTF?If your trading account with Captin was opened after April 3rd, 2023, as part of the account opening process you agreed to four documents: 1. the Captin Broker – Investment Agreement & Investment Conditions, 2. the Power of Attorney for the transfer of Depository Receipts, 3. the Captin Multilateral Trading Facility Rule Book and 4. the Captin Trading Rules.
However, before you can actually trade, you are requested, once again, to agree to the Rulebook and the Trading Rules. This is due to technical reasons. We apologize for this inconvenience.



How does the identity verification process for opening a trading account at Captin work?The opening of a trading account requires an ‘Investment Services Agreement’ between the Depository Receipt holder and Captin. As part of the trading account opening process and in accordance with applicable law, Captin is required to verify the identity of each new client. This identity verification process is done based on a scan of a (valid) passport or identity card (in the UK a driving license is allowed instead of an ID card) and a photo of your face.
Tutorial videos on the Captin website may help you go through the steps of the identity verification using your smartphone. Please keep your smartphone and passport or identity card at hand.



Where can I get assistance with the trading account application process at Captin?You can get assistance at support.captin.com. There you can find answers to frequently asked questions, and the information to contact Captin. Moreover, in the invitation to apply for a trading account, Captin also includes instructional videos on the process of onboarding.



Legal Entities that wish to trade on the Captin MTF-platform need a valid Legal Entity Identifier (LEI). Why?Legal Entities need a valid Legal Entity Identifier (LEI) if they wish to trade on the Captin MTF-platform. This is a legal obligation based on European Union legislation (MiFIR). The LEI enables clear and unique identification of legal entities participating in financial transactions and, therefore, plays an important role in preventing financial crime.
Please note that without a valid LEI code a Legal Entity is not able to buy or sell Depository Receipts.



Legal Entities need a valid Legal Entity Identifier (LEI) for trading on the Captin MTF-platform. How can they obtain a LEI?Legal Entities can apply for a Legal Entity Identifier (LEI) from an LEI-issuing organisation. More information about applying for a LEI and the list of LEI issuing organisations can be found on the website of the Global Legal Entity Identifier Foundation. Costs associated with obtaining a LEI might vary across different providers.



I cannot nor want to use a smartphone for financial transactions, can I still open a trading account with Captin?If you have questions regarding the use of a smartphone for the trading account opening process, please contact Captin's support via the web form.



Where can I find the trading account number?The trading account with Captin is not a regular bank account and does not have a standard bank account number (as explained in the Captin Trading Rules 2.2 /2). The number is shown when you're logged on Captin's platform (below ‘Portfolio overview’).








Dividends



If I don't open a trading account, will I receive dividends on Depository Receipts I hold?As long as you have not opened an account yet, you will not be able to buy or sell Depository Receipts when trading resumes. You will of course continue to have the rights associated with your Depository Receipts, such as the possibility to participate in general meetings and receive any dividends.



How is a dividend announced by Triodos Bank? A dividend or interim dividend in a specific year will be announced via the press release related to the (half)year results of Triodos Bank and can be found at the section press releases of the website.



What is the dividend policy of Triodos Bank?The dividend policy can be found on the Depository Receipt section of the website.



How do I receive my dividend?Depository Receipt Holders with a trading account at Captin’s MTF will receive their dividend on the Depository Receipt Holders' nominated account.
Depository Receipt Holders who have not opened a trading account at Captin’s MTF will receive their dividend on their registered bank account.



Why did Triodos Bank decided to pay out an interim dividend in 2023?Under normal circumstances, Triodos Bank aims for a dividend payment of 50% of the realized annual net profit. The other 50% will be used to fund the organic growth of the bank, with the goal of increasing positive impact. Depending on the financial results and our capital position, we have the option to pay out more or less than 50% of the realized profit as a dividend.
On 17 August 2023, Triodos Bank announced that in view of the substantially higher profit in the first half of 2023, the Executive Board has decided to pay an interim cash dividend of EUR 1.23 per share which represents a 50% pay out of the first half year 2023 net profit.



What is the ex-dividend date for the interim dividend 2023?The ex-dividend date for the interim dividend 2023 is 31 August 2023.



When is the payout date for the interim dividend 2023?The interim cash dividend 2023 will be made payable as at 19 September 2023.








Inheritance



What if I were to pass away? How will my heirs get the money from the value of the depository receipts?If a Depository Receipt holder passes away before they had opened a trading account with Captin, the heirs can report the death of the Depository Receipt holder to Triodos Bank. The bank will assist them in the careful handling of the estate.
When the heirs are known and identified as such, they can get access to the register of Depository Receipt holders -managed by Captin on behalf of Triodos Bank. For this Captin will send them the login credentials. Once the access is arranged for, the heirs can view their portfolio of Depository Receipts. They will be assisted by Captin in the careful handling of the estate.
If the heirs want to sell the Depository Receipts, they need to open a trading account at Captin.
If a Depository Receipt holder passes away after having opened a trading account with Captin, the heirs can report the death of the Depository Receipt holder to Captin. They will be assisted by Captin in the careful handling of the estate.








Depository Receipt holder services



Which information will I continue to receive if I do not register with Captin?If you do not register with Captin you, as a holder of Depository Receipts, will continue to receive all legally mandatory correspondence, such as information concerning possible dividends, convocations for the official meetings for Depository Receipt Holders held by the SAAT and the Annual General (and/or Extraordinary) Meetings of Triodos Bank NV, and an annual statement showing your Depository Receipt holdings per year-end.
For up-to-date information on the price of a Depository Receipt, please visit Triodos Bank’s website or Captin’s website.



If I do not register with Captin, will I receive an overview of the value of the Depository Receipt Holdings for fiscal purposes?Every Depository Receipt holder will automatically receive an annual statement concerning their Depository Receipt holdings per year-end. The annual statement will thus provide the value of the Depository Receipt holdings to declare to the fiscal authorities where relevant.








ABN AMRO's Corporate Broking Portal



Why am I receiving an invitation from ABN AMRO for the SAAT Meeting of Depository Receipt Holders?Under a cooperation agreement between Triodos Bank and SAAT, Triodos Bank is responsible for organising the Meeting of Depository Receipt Holders and registering votes at this meeting. Given the operational scale of this activity, Triodos Bank has opted to outsource these tasks by choosing ABN AMRO's specialist Corporate Broking Portal, also used by other listed companies for this purpose.



What data does Triodos Bank share with ABN AMRO for the SAAT Meeting of Depository Holders and what is the legal basis for this?Triodos Bank and SAAT have entered into a cooperation agreement. Under this agreement, Triodos Bank is responsible for organising the Meeting of Depository Holders and registering votes at this meeting. Triodos has chosen to outsource these tasks by using ABN AMRO's Corporate Broking Portal.
The right to vote at the Meeting of Depository Receipt Holders is a right agreed contractually with the depository receipt holders. The legal basis for sharing the data is therefore 'performance of a contract' (AVG Art. 6-1-b).
To enable the organisation of the Meeting of Depository Receipt Holders, Triodos shares the following data with ABN AMRO:
	name of the Depository Receipt Holder
	e-mail address of the Depository Receipt Holder 
	physical address of the Depository Receipt Holder
	number of certificates per Depository Receipt Holder

ABN AMRO only uses this data for the agreed purpose of organising the Meeting of Depository Receipt Holders and registering votes. The above data will be destroyed by ABN AMRO one month after the end of the meeting.








Other



I have a complaint. What now?We regret that you are not satisfied with our services. Please submit your complaint so we can look for a solution together.
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